FOR IMMEDIATE RELEASE

Fairmont Pacific Rim Announces Re-Opening Of Amenities and Limited Edition
'Stay Close' Offer

Vancouver, BC - June 1, 2020 - Fairmont Pacific Rim in Vancouver is thrilled to announce the reopening of select award-winning food and beverage venues, signature amenities available for hotel
guests including the rooftop pool with palm trees and cabanas, and an exclusive stay close offer with a
complimentary second night.
giovane café + eatery has re-opened its in-café and patio seating (with physical distancing), and The
Lobby Lounge and RawBar will begin to offer daily service on Monday, June 8 (with physical distancing),
introducing a new cocktail hour feature menu from 3:00-6:00pm, weekend brunch, and offering its
renowned 100% Ocean Wise sushi and cocktails led by sushi chef Taka Omi and Creative Beverage
Director, Grant Sceney.
Hotel guests can begin to enjoy the fitness centre from Monday, June 1, and the rooftop pool will resume
weekend operations beginning Friday, June 5. At this time, Willow Stream Spa, Fairmont Gold and
Botanist will remain temporarily closed.
In celebration of the hotel’s re-opening of its urban resort, Fairmont Pacific Rim welcomes guests to
reserve the limited edition Stay Close, Every Second Night on Us offer, bookable for a limited time
only from June 3 to June 16, 2020. Perfect for staycationers to explore Vancouver’s backyard like a

tourist, or take in some much needed R&R, this exclusive offer is available for minimum two-night stays
from June 10, 2020 through June 30, 2021, with every second night complimentary. Reservations can
be made online.
“The hotel’s top priority remains the safety, care and wellbeing of our Fairmont Pacific Rim family. As we
welcome our friends, family and community back, we are looking ahead to ensure that our valued guests
and employees will always be looked after with the highest degree of safety, care and comfort,”
comments Jens Moesker, Regional Vice President & General Manager, Fairmont Pacific Rim.
The new operational standards being implemented at Fairmont Pacific Rim and at Fairmont properties
across North & Central America were developed and vetted by a team of expert advisors to ensure
maximum efficacy in preventing the spread of all viruses and pathogens, including COVID-19, with
oversight by Bureau Veritas, a world leader in testing, inspections and certification; Dr. Amesh Adalja,
Senior Scholar at the Johns Hopkins University Center for Health Security & fellow with the Infectious
Diseases Society of America; and Ruth Petran, Ph.D., CFS, Senior Corporate Scientist, Food Safety and
Public Health, for Ecolab, global leaders in cleaning and hygiene, and trusted advisors to the CDC.
At each touchpoint along the guest journey through Fairmont Pacific Rim, extensive measures are being
taken to protect guests and employees, including physical distancing; mandatory screening for all guests
and employees, which may include a temperature check; masks provided to guests and worn by all
employees; a 48-hour “settling period” for occupied rooms post-departure; increased frequency of
cleaning & disinfecting, with a focus on high-touch points; and continued use of EPA registered
disinfecting chemicals, proven effective in preventing the transmission of COVID-19. Hands-on training
for all employees, a dedicated on-property rollout committee and a formal audit program, validated under
the global ALLSAFE Cleanliness label, ensure initial and continued compliance.
In order to help travelers book with confidence, flexible rates are always available for booking, allowing
change or cancellation up to 24 hours in advance of arrival. For guests who have booked a non-flexible
rate directly with Fairmont Pacific Rim for travel through June 30, 2020, the hotel has adopted more
flexible modification and cancellation policies to help guests and clients shift their travel plans as needed.
For more information, please call the hotel directly at 1-800-441-1414.
For additional information on Fairmont Pacific Rim’s and Accor’s commitment to helping its community
stay safe and stay well, please visit ALLStayWell.com.

-###About Fairmont Pacific Rim:
Fairmont Pacific Rim - Vancouver's definitive luxury hotel - was rated the World's Best Business Hotel by Condé Nast
Traveler readers and awarded the coveted Forbes Travel Guide Five-Star and AAA Five Diamond Ratings. This
ultramodern downtown hotel offers unobstructed mountain and harbour views, combining the best of the Pacific Rim
in its architecture and décor. The hotel features three eclectic dining destinations, resort-style Willow Stream Spa,
rooftop pool deck, lavish guestrooms, and a variety of the city's most luxurious suites including the new Owner's
Suites; a collection of stylish mid-century modern designed suites, inspired by what makes a city feel alive.
About Fairmont:
Fairmont Hotels & Resorts is where occasions are celebrated and history is made. Landmark hotels with unrivalled
presence, authentic experiences and unforgettable moments have attracted visitors to Fairmont and its destinations
since 1907. The Plaza in New York City, The Savoy in London, Fairmont San Francisco, Fairmont Banff Springs and
Fairmont Peace Hotel in Shanghai are but a few of these iconic luxury hotels, forever linked to the special places

where they reside. Famous for its engaging service, grand public spaces, locally inspired cuisine and celebrated bars
and lounges, Fairmont promises a special brand of thoughtful luxury that will be remembered long after any visit. With
a worldwide portfolio of more than 75 hotels, Fairmont also takes great pride in its deep community roots and
leadership in sustainability. Fairmont is part of Accor, a world-leading augmented hospitality group offering unique
experiences in 4,900 hotels and residences across 110 countries.
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