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BE OUR GUEST
Complimentary internet 

passcode: pacrim

ALL FOR ONE,  
 ONE FOR ALL

Accor’s Lifestyle Loyalty Program

Book a hotel at the best rate. Enjoy a 
meal or a massage. Attend exclusive 
events. As a member of ALL, you will 
be rewarded for everything you do. 
Scan the QR code to enroll today!

BOTANIST
HOURS:
Breakfast,  
Daily, 7:00am – 11:00am 
Weekday Lunch,  
Monday – Friday, 11:30am – 1:30pm
Dinner Service,  
Tuesday – Saturday, 5:30pm – 10:00pm  
Botanist Bar,  
Tuesday & Wednesday, 5:30pm – 11:00pm
Thursday - Saturday, 5:30pm – 12:00am
Weekend Brunch,  
Saturday & Sunday from 11:30am – 2:00pm.

Reservations are strongly recommended. For more 
information, visit botanistrestaurant.com.

THE LOBBY LOUNGE AND  
RAWBAR 
HOURS: 
Sunday – Wednesday, 9:00am – 11:00pm 
Thursday – Saturday, 10:00am – 12:00am, 

The Lobby Lounge & RawBar is open daily 
for lounge favourites, and hand-crafted 
cocktails. Under the guidance of  
Michelin-star Sushi Chef Masayoshi Baba, 
experience Omakase (chef’s choice), 
a ‘surprise and delight’ element that 
enables our chefs to create a unique dining 
experience. 

For more information, visit 
lobbyloungerawbar.com.

WE HAVE GREAT TASTE
In-Room Dining
Breakfast Menu, Daily, 6:30am – 11:00am
All-Day Menu, Daily, 11:00am – 11:00pm
Late Night Menu, Daily, 11:00pm – 5:00am

Enjoy locally inspired dishes from our n-room dining menu. To place an order: dial 
5571 from your guest room phone, or use your guest room tablet. 

TUNE INTO NIGHTLY  
MUSIC  
The Lobby Lounge

As Vancouver’s premier live music 
destination, The Lobby Lounge hosts emerging 
artists, with the occasional impromptu guest 
performance.

Live music available daily. 

https://www.botanistrestaurant.com/reservations/
http://www.botanistrestaurant.com/
http://www.lobbyloungerawbar.com


THE ART OF WELLBEING
WILLOW STREAM SPA
Our downtown Vancouver day spa is perched on the fifth floor 
of the hotel; with a focus on the pure and natural. Enjoy our 
relaxation pods, fireplaces, Jacuzzi hot tubs, steam rooms, and 
dry sauna for two hours post treatment. 

View our full treatment menu online. Advance reservations are 
required and can be made online or by calling Willow Stream 
Spa at 604 695 5550.

Our spa experiences combine authentic and effective treatments 
with a place for you to spend time alone or with someone 
special; all are designed to stir our passion for living with 
abundant energy. Try one of our energy healing treatments 
including Reiki, Craniosacral, or Reflexology which focus on 
relaxation, meditation, and stress relief, or one of our latest 
treatments, Sole Revival, an intuitive aromatherapy foot 
treatment.

HOURS: 
Daily: 8:00am - 10:00pm

SLEEP WELL
Our need for rest is founded on the remarkable regenerative 
qualities it offers, and is at the core of our hotel experience. We’re 
here to provide you with wellness enhancements that aid in  
getting you the perfect night’s sleep.

Our commitment to wellness is reflected in every aspect of our guest experience, from our serene and rejuvenating  
accommodations to our thoughtfully curated selection of amenities and activities. Learn more here.

Our wellness philosophy is based around four pillars:

NOURISH WELL 
At Fairmont Pacific Rim, our culinary philosophy is inspired by 
the bounty of the Pacific Northwest, grounded by nature. Our 
offerings are nutrition rich, seasonal, locally-sourced, with a 
broad range of menu options.

MOVE WELL 
Having an active body with regular movement has proven benefits 
for both our minds and bodies. We offer bespoke movement and 
fitness activities, extending to our very own awe-inspiring  
destination. Everything from a digital in-room workout class, a 
morning Stanley Park Seawall run, a bike ride around the city, or 
get lost in a forest; we have something for everyone.

STAY WELL 
From our natural, serene and rejuvenating spaces to an  
enhanced in-room wellness experience, we have a curated  
selection of activities and offerings to help you leave feeling 
inspired and energized.

OUR WELLNESS PROGRAM

https://www.fairmont.com/pacific-rim-vancouver/pdfs/vpr-willow-stream-spa-treatment-menu/
https://na.spatime.com/frhipr609/4796051/home
https://www.fairmontpacificrim.com/wellness/


LEAH ALEXANDRA JEWELRY POP-UP 
HOURS: 
Sunday - Monday, 11:00am – 5:00pm 
Tuesday - Saturday, 11:00am – 7:00pm
Designed and made in her Vancouver studio, Leah Alexandra’s 
jewelry is meant to be loved and treasured around the world for 
years to come.

TASCHEN LIBRARY
Located on the second floor of the hotel, TASCHEN Library 
presents a diverse portfolio of eye-catching books that celebrate 
innovation and cultural creativity. 

Over 275 books are available, ranging from TASCHEN’s 
affordable artist monographs to their prestigious limited and 
signed Collector’s Editions. Shop online.

The TASCHEN Library is available by private appointment 
only, bookable via dialing 604 695 5300.  

For all other inquiries, please text 604 800 7880 and someone from our team will be happy to assist. 
Stay up to date with all of Fairmont Pacific Rim’s happenings at fairmontpacificrim.com.

EASY DEPARTURE
Easy check-out? Say no more. You will be emailed the morning of your departure with your complete guest folio. Alternatively, 
you can view your account through the guest room television by selecting ‘Statement Checkout’ from the menu.

HOUSE iD POP-UP
HOURS: 
Monday – Friday, 12:00pm – 6:00pm 
Weekends and Holidays, 10:00am – 4:00pm 
Welcome to House iD – a brand that creates performance  
apparel and loungewear for those who are always in motion.

IVY ROOM FLORIST
HOURS: 
Daily, 11:00am – 7:00pm 
The Ivy Room, founded in 2021, has a passion for connectivity, 
love and community that comes with the floral industry. 

PACIFIC GALLERY
The Pacific Gallery is an exciting addition to the hotel’s 
ever-growing art collection, prominently featuring local and 
international artists. Past exhibitions have included Douglas 
Coupland, Bernie Taupin, Angela Grossmann and Ema Peter. 

Guests and visitors can currently view a solo exhibition of 
artworks by notable Canadian Painter, Jack Shadbolt. The 
exhibition will span the hotel’s second floor until May 15, 2024. 

https://www.taschen.com/
https://www.shoppacrim.com/
http://www.fairmontpacificrim.com.


SUSTAINABILITY AT FAIRMONT PACIFIC RIM 
FOOTLOOSE & PLASTIC-FREE
We are proud to share that we have recently eliminated all non-essential single-use plastics, including in our public spaces, 
guestrooms, dining venues and spa. 

A STEP IN THE RIGHT 
DIRECTION

In 2018, we began working with 
GreenStep Solutions Inc. through an 
extensive audit of all single-use plastics 
within our hotel. GreenStep awarded us 
the third-party verifier’s first Single-Use 
Plastic Free Certification within the North 
American hospitality sector. 

RETHINKING THE 
PRODUCTS AROUND US

These are just some of the positive 
changes we have made to your guest 
experience. 

• 36,000 plastic key cards used anually 
have been replaced with reusable 
FSC Certified cherry wood

• Approximately 1,600 kilograms 
(198,700) small shampoo and 
conditioner bottles have been 
replaced with refillable bottles

OTHER NOTABLE 
CHANGES

• 600 kilograms of plastic water 
bottles used per year have been 
replaced with recyclable versions

• 12,500 plastic laundry bags used 
per year have been replaced with a 
reusable cloth alternative

To learn more about sustainability at our 
hotel you can visit our website.


